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Lack of education, guidelines, and evidence hindered
optimal care for PWLC and caregivers.
Providers had to rapidly self-equip with strategies, tools,
and knowledge as COVID-19 evolved.

Providers stressed the need to affirm and validate PWLC
and caregiver experiences amid uncertainty.
Validation was key to rebuilding trust and fostering a
supportive rehab environment.
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Introduction

Rehab providers call for integrated care pathways for PWLC
and caregivers.
Challenges: limited education, fragmented systems, and
Long COVID’s novelty.
Need to adapt care, advocate, and address physical &
psychosocial needs.
Urgent policy and practice reforms needed for holistic care.

Purpose
Our overall goal was to examine the
experiences, challenges, and recommendations
of Canadian rehabilitation providers delivering
care to people with Long COVID (PWLC).
Specifically, we asked:

What are providers’ perspectives on
delivering Long COVID rehab?
What challenges do providers face in caring
for PWLC?
What best practices do providers
recommend?
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Qualitative descriptive study 
Interviews with 32 rehab providers across
disciplines and provinces in Canada
Purposive sampling; interviews conducted
April 2022–January 2023
Codebook thematic analysis with inter-coder
agreement and reflexivity

Rehab Providers had to adapt and expand their
practices to ensure PWLC were cared for

Rehabilitation Providers Navigated a
Landscape of Uncertainty and Limited Support

 Long COVID-specific best practices should
promote validation, self-management, peer support,

and caregiver involvement

ConclusionDiscussion

Rehabilitation providers are well positioned to identify best
practices for Long COVID care.
Rehab professionals need validated, integrated care strategies to
meet Long COVID needs across settings.
Rehabilitation research is needed to support PWLC, caregivers,
and providers in addressing long-term challenges.

Rehab providers face challenges delivering
Long COVID care amid evolving knowledge,
limited guidelines, and misinformation.
Gaps remain in identifying optimal rehab
models and best practices for physical and
psychosocial needs.
Research highlights intersecting barriers
affecting people with Long COVID, caregivers,
and providers.

Providers were redeployed to Long COVID care with
little support or knowledge.
They had to adapt rehab practices to meet the unique
needs of PWLC.

“We had no answers coming in. We were flying
by the seat of our pants with the clinical skills

that we had”(RP08)

“[Not using exercise] goes against
everything we know about rehabilitation”

(RP08)

“Really emphasizing the prevalence of long COVID
and that people aren’t alone… that was something
that came up quite frequently.” (RP11)
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